Be Smart, Play Smart - protecting the safety and well-being of our
retailers
We want to express our great thanks and appreciation for our retailers continuing to provide
essential goods and services to all of us here in Illinois. We know some of these journeys will
end up in your store and we need all Illinois Lottery players to ‘Be Smart, Play Smart’ to protect
the health and safety of Illinois at this time.
Pay in-store, win at home
If your customers purchase an instant ticket during their shopping trip, suggest they pay in-store
and win at home. Instant games should be scratched at home - players can check tickets for all
games via the ticket scanner on the mobile app. In-store signage for your store supports:
● Pay in-store, win at home
● Health reminders: 6-feet distance and avoid touching the face.
Safety Reminder
We encourage retailers and all employees when handling tickets, play slips, or money to treat
these as they do all other items in-store. This means following approved safety measures from
the CDC, such as regularly washing hands with soap and water for 20 seconds at a time.
The Illinois Lottery is Here for Illinois
The Illinois Lottery exists to generate essential funding for K-12 education. We appreciate your
support as we preserve this essential source of state revenue, which will be even more
important to all communities across the state when we return to ‘normal life’.
These games also offer a needed breather from the current day-to-day. We all need a small ray
of light and spark of excitement in these tough times.
Please let us know if we can provide any further support, as we look to ensure the health and
safety of all individuals in-store by contacting the Retailer Hotline (1-844-806-8930) if you have
additional questions.

